Notice of References Cited 


Application/Control No. 
09/909,411 


Applicant(s)/Patent Under 

Reexamination 

MORGEN, SHARON DREW 


Examiner 
Scott L. Jarrett 


Art Unit . 
3623 


Page 1 of 2 



U.S. PATENT DOCUMENTS 



* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US-6,035,283 


03-2000 


Rofrano, John Joseph 


. 705/27 




B 


US-6,070,149 


05-2000 


Tavor et al. 


705/26 




C 


US-5,890,139 


03-1999 


Suzuki et al. 


705/27 




D 


US-5,978,784 


11-1999 


Fagg et al. 


706/45 




E 


US-6,795,810 


09-2004 


Ruppelt et al. 


705/26 




F 


US- 










G 


US- 










H 


US- 










I 


US- 










J 


US- 










K 


US- 










L 


US- 










M 


US- 








FOREIGN PATENT DOCUMENTS 


★ 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














O 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U 


Freese, Thomas A., Secrets of Question Based Selling 
Sourcebooks, November 2000, ISBN: 1570715882 




V 


Morgen, Sharon, Sales on the Line: Meeting the Business Demands of the 90's through Phone PartneringrjOMetamorphous 
Press, July 1993, ISBN: 1555520472 




w 


Newsalesparadigm.com - web pages 

January 2001, Retrieved from Archive.org July 14, 2005 




X 


Newsalesparadigm.com - web pages 

June 2000, Retrieved from Archive.org July 14, 2005 



"A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 07192005 



Notice of References Cited 


Application/Control No. 
09/909,411 


Applicant(s)/Patent Under 

Reexamination 

MORGEN, SHARON DREW 


Examiner 
Scott L Jarrett 


Art Unit 
3623 


Page 2 of 2 



U.S. PATENT DOCUMENTS 







Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US- 










B 


US- 










C 


US- 










D 


US- 










E 


US- 










F 


US- 










G 


US- 










H 


US- 










I 


US- 










J 


US- 










K 


US- 










L 


US- 










M 


US- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U 


Morgen, Sharon, Serving Need, Not Greed: How Business Can Partner With Customers 
At Work Magazine, Jun 1 998 




V 


Morgen, Sharon, "Stupid" Selling: Let the Client Lead the Way 
Success Magazine, October 1998 




w 


Parr, Jan, It's The Buyer Stupid 
Dividends Magazine, 1996 




X 





*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 07192005 



